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Follow Up
PCG Billing Issues

· HD’s are getting multiple invoices with same clients
· Suggested to just keep track of which ones are paid and make a note on the new invoice that it has already been paid
· Continue working with PCG on your own as well
Aetna Better Health Denying 36416 and 83655 Denying as Not Covered
· Jackson County is now working with AETNA and the problem seems to be resolving
MSA 17-21 Billing for Free or Reduced Price Care
· Per Craig Boyce the MI Medicaid Legal Team is looking at the free care rule
· Erin emailed Craig for an update- he was out of office
Volunteers for Facilitator and Minutes Taker
· Contact Erin if interested
· The facilitator should put together the agenda and run the meetings, but shouldn’t be expected to take charge and be the point person for every issue
· It would be helpful for people to volunteer to be a point person for an issue
· If you have a question please email the whole group and not just the facilitator. Everyone can help everyone and it is good for the whole group to be aware of what problems are coming up
· Kristen Sinnaeve from Delta & Menominee HD has volunteered to be the Minutes Taker for the next year.
Medicaid Sending EOBs to Patient Home
· If there is a service done on a day that doesn’t have anything to do with FP/STD that would get sent to the house
· HD’s should be checking the DX code to see if it a suppressed code, if it’s not, most HD’s are writing the charge off
· Erin is working on a list of suppressed codes and will send it to Medicaid for confirmation


Harbor Health – Denying Claims, Stating PA Needed
· Macomb County is still working with a HH rep on this
· They haven’t received any denials recently, but also no payments since last year
·  Latina will speak with Darrel Brag on this issue
MIHP Payment Issues – UHC
· Amy from DHD4 is working with Toni Toll from UHC
· It seems to be a set-up issue in the claims department
· Nicole said to enter private info on claim and use CAS code “non-payable”
· Latina wants anyone having issues to email her and she will follow up maccauseyl@michigan.gov
Meridian Not Paying for More than 9 Infant 99402 – Takebacks for previous claims
· Currently, MER is requiring the standing order for each visit over 9
· Heather Slawinski said this is an internal error, and hopeful it will be resolved soon
·  Use the communication tool 5650- this can be found on the MIHP website with instructions

Discussion/New Items
	Reporting of other insurance
· Until this issue gets fixed report the other insurance using CAS code “not covered”
· Email Nicole about any issues salavan@michigan.gov 


Announcements
Next Meeting is Tuesday October 9th at 9am
