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ASSESSMENT OF POSSIBLE ABUSE/NEGLECT/HUMAN TRAFFICKING
PURPOSE:
To ensure that all suspected cases of client abuse, neglect and/or human trafficking are reported under the appropriate laws and regulations.

POLICY:
The agency will report and or act upon all suspected cases of abuse, neglect and/or human trafficking in compliance with appropriate state statues to appropriate protection organizations.
DEFINITIONS




Abuse:  Any act that constitutes a violation of the prostitution or criminal sexual conduct statutes; the intentional and non-therapeutic infliction of pain or injury or any persistent course of conduct intended to produce mental or emotional distress.

Neglect:  Failure of a caregiver to supply the client with necessary food, clothing, shelter, health care, or supervision; or the absence or likelihood of absence of necessary food, clothing, shelter, health care, or supervision for a client.
Human Trafficking:  Organized criminal activity in which human beings are treated as possessions to be controlled and exploited (as by being forced into prostitution or involuntary labor) Trafficking in Persons is the recruitment, transportation, transfer, harboring or receipt of persons, by means of threats, use of force or other forms of coercion. It may happen through abduction, fraud, deception, or the abuse of power over a vulnerable person.  It may involve the giving or receiving of payments or benefits to achieve the consent and control over an individual for the purpose of exploitation. Exploitation shall include, at a minimum, the exploitation of the prostitution of others or other forms of sexual exploitation, forced labor or services, slavery or practices similar to slavery, servitude or the removal of organs
Caregiver:  An individual or facility responsible for all or some of the care of a person either voluntarily or by agreement, such as relative, friend, or agency personnel.

Report:  Any report received by the local Department of Health and Human Services agency, police department, county sheriff, or licensing agency; a verbal and/or written statement of abuse and/or neglect (see also, Appendix MIHP 28a) that states the following:

1. What has happened

2. To whom it happened

3. When it happened

4. Where it happened

5. Who did the abusing or was responsible for the neglect
Individual mandated to report:  Individuals designated as mandatory reporters typically have frequent contact with a minor child (under 18 years old) and are mandated by laws to report any acts or suspicion of acts that endanger a minor child.   Such individuals may be from health care, education, social services, law enforcement, or any related occupations.  If these workers receive knowledge of the abuse, neglect and/or human trafficking of a minor or have reasonable cause to believe that a minor is being abused, neglected or a victim of human trafficking or have knowledge that a minor has sustained a physical injury that is not reasonably explained by the injury history provided by the caregiver(s) of the minor, they are mandated to report their concerns to the appropriate authorities.  (Note that specific reporting requirements vary from state to state).
Occurrences may include (but are not limited to):
	Physical Abuse
	A.  Neglect 


H.  Burn

B.  Malnutrition 


I.  Dislocation

C.  Bruise 


J.  Fracture

D.  Welt 


K.  Internal injury

E.  Abrasion 


L.  Hitting

F.  Puncture wound 

M.  Slapping

G.  Laceration 


N.  Exposure to adverse weather conditions

	Verbal Abuse
	A.  Verbal assault 

C.  Verbal threat

B.  Verbal humiliation

	Neglect/Failure to Provide
	A.  Physical care 

D.  Acceptable  environment

B.  Emotional care 
E.  Adequate supervision

C.  Medical care

	Sexual Abuse
	A.  Sexual abuse

C.  Sexual exploitation

B.  Sexual assault

	Financial Abuse
	A.  Money misuse              C.  Money theft

B.  Property misuse            D.  Property theft


PROCEDURE FOR A CLIENT WHO IS A MINOR (UNDER 18 YEARS OLD)           

(See Policy MIHP 28, “Protective Service Referral Process”)
1. A clinician who discovers, within the course of rendering care to a minor any suspected abuse, neglect and/or human trafficking will immediately report such occurrences to their  supervisor.

This includes:

1. Any knowledge of abuse, neglect and/or human trafficking
1. Any knowledge of client self-abuse and/or self-neglect

1. Reasonable cause to suspect abuse, neglect and/or human trafficking
1. Reasonable cause to suspect self-abuse and/or self-neglect

1. Any knowledge that a client has sustained an injury that is not reasonably explained by the client’s history the  injury
2. For  a client who is a minor,  the clinician will submit a verbal report of the suspected abuse, neglect and/or human trafficking to the proper authorities in accordance with state law and complete a Suspected Abuse and/or Neglect Investigation Report (DHS 3200 form) (see also, Appendix MIHP 28a), within twenty-four hours of the incident, with the additional following information:

2. Name of alleged perpetrator

2. Relationship to client, if any

2. Information regarding suspected abuse/neglect:

2. Date of occurrence

2. Witness to occurrence, if any

2. Nature of occurrence (as indicated above)

2. Description of the abuse/neglect
3. The Suspected Abuse/Neglect Investigation Report (DHS 3200 Form) with specific information relating to the occurrence is forwarded to the Public Health Nurse Manager or Health Officer who will:

3. Notify the physician and referral source (as appropriate) or direct clinician to do so

3. Review the documentation for completeness and objectivity

3. Review all reports (Incident Report and follow-up investigation)

3. Conduct any further review, if necessary

3. Document additional information

3. Submit reports to the proper authorities, or direct the clinician to do so

4. Reports, reviews and investigations of suspected abuse, neglect and/or human trafficking will be held in strictest confidence.

5. The agency will maintain a list of private and public community agencies that provide, or arrange for assessment of suspected or alleged abuse, neglect and/or human trafficking victims.

6. The care coordinator/case manager will make a referral to a community agency whenever necessary.
PROCEDURE FOR AN ADULT CLIENT:

6. Any clinician who discovers, within the course of rendering care, any suspected abuse, neglect and/or human trafficking of their adult client will report such occurrences to their immediate supervisor.

This includes:

6. Any knowledge of abuse, neglect and/or human trafficking
6. Any knowledge of client self-abuse and/or self-neglect

6. Reasonable cause to suspect abuse, neglect and/or human trafficking
6. Reasonable cause to suspect self-abuse and/or self-neglect

6. Any knowledge that a client has sustained an injury that is not reasonably explained by the client’s history of injuries
2. 
For the adult client, the clinician will provide verbal and/or written information regarding the difference between healthy and unhealthy relationships.  The clinician will encourage the client to accept help and refer to community resources such as the Women’s Center or local law enforcement. If the client is in immediate physical danger and/or a victim of human trafficking and an abusive and or controlling person accompanied the client to the clinic, the clinician, upon approval of the client, will contact law enforcement during the clinic visit for immediate intervention.  
