PROGRAM ORIENTATION: Clinic Services Nursing Orientation
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	1.
GOALS (overview):


Prevent sexually transmitted infections (STIs), including Human Immunodeficiency Virus 
(HIV) within the community by providing services that are high quality, efficient and 
affordable.
2.
PROGRAM OBJECTIVES:

· Provide confidential STI testing, risk assessment, diagnosis, treatment and education including risk reduction strategies.  Provide factual information relative to sexually transmitted infections (STIs) including, chlamydia, gonorrhea, syphilis, trichomoniasis, herpes, genital warts, and urethritis.  Provide testing, treatment and education regarding bacterial vaginosis.  
·    Provide partner services (PS), as resources allow, for individuals with gonorrhea and chlamydia.  
·    Provide Expedited Partner Services (EPT) for individuals with gonorrhea and chlamydia.

· Provide confidential and anonymous Human Immunodeficiency Virus (HIV) testing, including risk assessment and reduction counseling, education and referral.
· Provide court-ordered STI & HIV testing.
· Prioritize services for pregnant women, adolescents and individuals referred by local, state or federal STD investigator and disease intervention specialists.

· Provide assessment and treatment of scabies and pregnancy testing.

· Provide immunization assessment, information and education to CS clients regarding recommended immunizations based on current ACIP recommendations.  
· Administer recommended vaccinations to CS clients per current standing orders.  
· Provide referral to PHI, THC or private provider for additional recommended immunizations and/or series completion.

·    Activities necessary to control the spread of HIV infection, syphilis, gonorrhea and chlamydia including assisting, as directed, in the enforcement of the Michigan Public Health Code pertaining to Health Threat to Others (HTTO) and duty to warn.
· Enhance clinic accessibility for target populations by providing late and walk in clinic hours.

3.
ACTIVITIES:


Daily:
· STI Assessment, testing, treatment, education, referral and reporting as outlined in SCCHD standing orders and CS policy and procedures manual.  Appropriate documentation in Insight database/STD Module.
· HIV Assessment, testing, risk assessment counseling, education and referral as outlined in SCCHD standing orders and policy and procedures manual.

· Process rapid HIV tests as outlined in SCCHD standing orders and policy and procedures manual.  Document results in Rapid HIV binder.  

· Appropriate consultation as needed with CS Coordinator, PHI Nursing Supervisor, Medical Health Officer, etc. involving assessment, treatment, client presentation, history, potential health threat to others situations, duty to warn, etc.

· STI/HIV risk factor counseling and education regarding risk reduction strategies.  Documentation of topics discussed and literature distributed.
· Immunization assessment, information & education regarding recommended immunizations based on current ACIP recommendations and SCCHD standing orders. 
· Assess MCIR/Immunization status on all CS clients scheduled for STI, HIV, pregnancy testing or scabies assessment.
· Refer all CS clients under the age of 18 to THC, PHI or private provider for immunizations.  Exception – clients under 18 and accompanied by parent/guardian may have immunization assessment and administration in CS with parental consent.

· Review immunization screening questions to determine disease specific criteria & risk.

· Determine, educate and advise CS clients of all vaccines they are recommended to simultaneously receive at a given appointment, based on current ACIP recommendations, SCCHD standing orders & disease specific criteria and/or risk.

· Provide client the choice of receiving:

· Vaccines currently available in CS with additional vaccines through

future appointment in PHI, THC or  primary medical provider OR
· Escort to PHI for all recommended immunizations OR
· Referral to PHI, THC or primary medical provider for all        

               recommended immunizations.
· Distribute Vaccine Information Statement (VIS) for recommended immunizations.
· Inform client there are charges associated with immunizations. If client does not have Medicaid or insurance coverage, client may qualify for reduced fees under certain programs.  Explain that some of the programs are only temporary and may not be available for future immunizations or for series completion.  CS clerical staff will inform client of fees and discount at checkout and offer payment options.
· Administer immunizations to eligible CS clients per current SCCHD standing orders.  
· Document immunization(s) received/refused in Insight Immunizations/STD module Hx tab.  Include due date of next immunization in series on MCIR, as applicable.
· Provide referral to PHI, THC or private provider for additional recommended immunizations and/or series completion.

· Counsel and distribute appropriate literature.  Document in Insight.
· Refer to CS Vaccine Refusal policy if client declines/refuses recommended immunizations.

· Scabies Assessment, treatment education and referral as outlined in SCCHD standing orders and policy and procedures manual.

· Pregnancy testing and referral as outlined in SCCHD standing orders and policy and procedures manual.
·  Review and initial STI test results received.  Contact clients as needed regarding positive results, schedule timely treatment and 3 month retest appointment.   Document contacts/attempts in Insight database.

· Open new chlamydia and gonorrhea MDSS cases, complete appropriate MDSS forms, and follow-up with providers/clients on chlamydia and gonorrhea treatment information.  Document in Insight STI Disease Investigation notes.  Consult with CS Coordinator as needed.

· Receive client phone calls at designated times and per client need.  Document contacts in Insight database.
· Retrieve CS immunizations from PHI at clinic start and secure in 2nd floor refrigerator located in room #506.

· Monitor & record room #506 refrigerator temperature a.m. and p.m. each clinic day on monthly temperature log. Notify Immunization Coordinator IMMEDIATELY if temperature out of range (falls within in the shaded areas of the temperature log). Down load data logger weekly.

· Return CS immunizations to PHI at clinic end.

· Stock immunizations from room 303 vaccine refrigerator as needed.
· Complete daily time tracking report.
· Stock clinic rooms as needed with supplies.
         
Weekly:
· Perform outstanding STI & HIV monitoring.
· Restock and package condom supply as needed.

· Perform rapid HIV test controls in rotation with other CS RN’s and Clerk Tech.  Document results in Rapid HIV binder

 

Monthly:

· Participate in clinic staff meetings as scheduled.

· 1st working day - Perform monthly medication inventory, submit to CS Coordinator and order medications as needed. Inform Clinic Services Coordinator if MDHHS medications need to be ordered.
· 1st working day - Submit monthly temperature log and data logger downloads to Immunization Coordinator, copy to Clinic Services Coordinator.

· Start new monthly temperature log.

· Perform pamphlet inventory review and order pamphlets as needed.
· Perform HIV supply inventory review and order supplies as needed.


Bi-Annual:
· Participate in nursing division staff meetings as scheduled.


Annually:
· Complete CPR recertification every two years.
· Complete annual blood borne pathogens training.

· TB test at hire and as indicated by risk.
· Complete Information Based Testing (IBT) training prior to providing HIV testing.

· Complete Rapid HIV competencies prior to providing rapid HIV testing.

· Recertification of HIV as required.
· Upon orientation complete CDC on-line training for chlamydia, gonorrhea, syphilis, bacterial vaginosis and trichomoniasis
· Complete 6 hours of annual staff training regarding current immunization practices/standards.
· Complete 3 hours staff education/training for STD and 3 hours education/training for HIV.  Submit supporting documentation to CS Coordinator.
· Notify CS Coordinator if HIV test supplies need to be ordered.

· Perform court ordered testing. Send results to court.

· Create and maintain clinic room bulletin boards/information.

· Maintain supply of prescriptions (clerk types, Medical Health Officer signs), repackage medications as needed.

· Make HIV test packets.

· Participate in other activities as needed such as:

· Emergency preparedness activities.
· Community outreach activities.
· Any training applicable to position.


As needed:

· Process lab specimens:
·   Verify and record lab temperatures, twice daily (AM & PM), for refrigerator (room #506), incubator, freezer and ambient room temperature.
·   Perform Bacterial Vaginosis and Trichomoniasis CLIA-waived testing.

·   Document CLIA-waived test activity in test log.

·   Enter test results into “Insight” (see Laboratory Procedure Manual).

·   Centrifuge blood specimens, label transfer tubes and check forms for correct information and package for send-out.

·   Enter LabCorp requisitions in the “Beacon” program.  Generate labels and package specimens.

·   Package specimens for send-out to Lansing.

·   Document all send-outs in the “Send-out Log” (see Laboratory Procedure Manual).

·   Call LabCorp for specimen pick-up.

·   Print a LabCorp Manifest at the end of the day, write the pick-up confirmation number on the manifest and place in the LabCorp book.
·   Place the LabCorp specimens in the LabCorp specimen lock box, located outside main entrance to Health Department.
·   Wipe down test areas with bleach at the end of each day.  Initial Counter Cleaning Log.

4.
REPORTS:
· Daily time tracking report.
Orientation activities will be dated as completed.  When orientation is 

 completed, submit original to Nursing Supervisor and employee receiving
      orientation should keep a copy for their file. 
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